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In Memory of

Our Founder Chairman

Founder Chairman of our group,
late Mr. Unus Khan, was barn on
December 27, 1927 in a respectable
and cultured family. He recelved bis
basic education in Quetta and aftey
graduation in Aeronautics and
Meteorology in Great Britain, he
adopted the fiekd of Civil Aviation
as his profecsion and remained
associated with it for over 20 years,
Subsequently, he took up the field
of commerce/business in 1965 and
o few years thereafter proceeded
to the United States of America
along with his family.

In the 705, besides other ventures,
he was associated with the field of
insurance in the Middle East.

He returned 1o Pakistan in 1982 and
founded East West Insurance
Company Limited, our sister
concern, in 1983, Throughout the
remaining years of his life, he
remained dedicated to
development of East West. He
orgzanized and strengthened the
company on madern lnes and, at
the same Ume, encouraged the
executives, field and office
personnel of the company to face
the challenges of the market with
courage, sincerity and hard work.
It weas for his determined
leadership, untiring efforts, honesty
and sincerity of purpose that
Almighty Allah gifted him with such
an outstanding success that the
company became one of the largest
insurance companies of Pakistan
during his lifatime.

After taking East West Insurance
Company Limited to such heights,
it was his desire to develop an
Insurance company for the life
assurance sector so that East West
Group of Companies could cater to
all insurance related needs of every
Pakistani, Unfortunately, private life
insurance companies were not
allowed to operate in the country
during his Kfetime, However, when
the government permitted
operation of life insurance
companies in the private sector, the
spansors af East West Insurance
Company Limited immediately
applied for a license and
commenced aperations of The
Metrapaolitan Life Assurance
Company of Pakistan Limited in
March of 1993, In 2008, the
company changed its name to East
West Life Assurance Company
Limited in order 1o give a unified
look of a group with a substantial
financial base and to service the
best interest of policyholders as
weell as shareholders.

Today, by the Grace of Allah, East
‘West Group of Companies have
become symbols of security for
thousands of their policyholdars
and livelihood for their hundreds
of hard-working personnael.

EAST WEST LIFE

LATE MR, UNUS KHAN
Faunder Chairman,
East West Group of Companies

Mr. Unus Khan was endowed with
piety, simplicity, sincerity, diligence
and affection, He will always be
remembered for his selfless
devotion to the cause of combining
profound cultural values of the
EAST with the modern
technobogical developments of the
WEST. In order to give perpetuity
to the late Chairman of our group,
all of us have pledged to adopt his
practices as guidelines for the
future, Qur beloved Chairman lefl
us to join his heavenly abede on
July 27, 1988. May Allah rest his
soul in eternal peace,
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Enjoy your
Colourful Life with us

Evervbody agree that efficient, skillful and cooperative efforts of both
emplover and employees are essential for the growth and profitability
of any business operation. Satisfied emplovees, assured of a secure
financial future of their families, tend to be more loyal io the organization
and apply fully and devotedly to the work entrusted to them.

Cur Group Life and Health insurance policies are ideal to manage
emplovee growth. Being generous and customizable, our policies are
the preferred choice for the corporate client interested in providing
the best cover to the employees and their families.

@ |..:izzmg EAST WEST LIFE
nr ASSURANCE COMPANY LIMITED
A Member of Army Wellare Trust (AWT)

Head Office: Room No. 802, 81th Floor, Lakson Square, Bullding No. 1, Opp. Press Club, Karachi, Pakigian.
Tef; (021) 35630421, 35630422, 35630423 Fax: (021) 35630420 E-mail; Info@eastwestlifeco.com
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Company Introduction

East West Life Assurance Company
Limited was established in the year
1992 at Quetta under the name of
The Metropaolitan Life Assurance
Company of Pakistan Limited after
the Federal Government's decision
to allow privately owned life
insurance companics to sperate in
the country. This was done to
enable more and more Pakistani
families to benefit from the
protection and savings value of life
insurance, The campany
commenced underwriting life
insurance business in March of 1993
and made successful progress in
the field af life and health insurance
businesses both on the front of
individual and corporate clients
alike.

The authorized capital of our
campany is Bs, 750 million, out of
which Rs. 601.720.140 million is
currently paid-up, The large paid-
up capital base allows us 1o better
position ourselves to provide top-
notch benefit and services to our
individual and corporate clients.

The company’s individual and
corporate product-line offers
security, flexibility and liquidity to
the policyholders with higher
investment returns. The company
is also im the process of developing

new individual and corporate
products commensurate with the
current investment, protection and
other needs of the insured.
Moreover, with increase in health
insurance markel patential, the
company has established a
separate health division to cater the
needs of its grawing clientage.

During last quarter of 2017 the East
West Life Assurance has been
acquired by ane of the country’s
largest conglomerate the Army
‘Welfare Trust (AWT}, and now the
majarity shareholding and
management Is controlled by the
AWT. The AWT is very active in
business and welfare activities for
last 45 years with dozen of business
entities undar their umbrella in
diverse fields imncheding insurance,
agriculture, pharmaceuticals,
leasing, energy and information
technology, Further, one of our
sister concern the Askari General
Insurance Company Limited
(AGICO) is already engaged in
general insuramce business for last
23 years since 1995, We have firm
believe that, together with the
AGICO and ather business
associates we will better meet the
expactations of all stakeholders
including policyholders and
shareholders.

East West Life's Registered Office is
in Quetta, while the operational
Head Office is in Karachi, With a
wide netwark of additional zonal
and branch offices throughout the
country, East West Life s equipped
to render prompt and efficient
service to its palicvholders and to
the field foree. It should also be
nioted that we are a2 member of the
Insurance Association of Pakistan
{1AP) and our share is publicly
traded at the Pakistan Stock
Exchange (P5X).

The company has various re-
insurance arrangements with the
wordd's leading re-insurers, The risk
assumed by the company i
reinsured with these financially
sound reinsurers of intemational
repute. Furthermore, all of our
reinsurers are in the AA rating
category indicating "very strong”
capability to meet their financial
commitments and comfortably fall
within the secure range.

EAST WEST LIFE




EAST WEST LIFE
R TS CARNBEANY LEMTTEN

Annual Report 2007

MEHFOOZ
SARMAYA

Life takes you in many directions.

Marriage

Business ventures
. Grandchildren

Retirement
And with each new pathway, your life
insurance palicy should accompany
you at every step. Mehfooz Sarmaya
Plan is specifically designed to
respond to changing needs,
In addition to flexible death benefits
and premiums, the policy offers cash
value growth potential. You can set
the amaunt of gach premium
payment based on your policy’s death
benefit and financial objectives.

If the policy matures or you withdaw
10:0% of your cash value at an eadier
age, you may choose one of the
following options to receélve vour
accumulated amount:

Single Lump Sum

Life Long Pension
. Combination of Lump Sum

Payment and Life Long Pénsion
After two policy years have been
completed and provided at least two
full premiums have been paid, you
can make withdrawals from your
account value 1o meet your cash
needs.

Benefits Payable on Death of life

Insured

On the death of the life insured (God

forbid), provided the policy has not

lapsed, the benefit payable will be
either (i} or {ii}, whichever is the highar
amount:

i) The sum insured in respect of the
pelicy year in which the death
took place,

{if) Thie Account Value in the policy
year in which the death toak place.

Outstanding amounts due to us (if
any) against loans given shall be
deducted from any death benefit,

Sum |nsured and Premium Amount
Escalation

Starting from the beginning of the
second policy year, the yearly
premium (excluding pramiums for
supplementary contracts) and sum
insured will automatically increase
each year by 5%, This can be though
of as a cushion against inflation, The
policyholder can opt not to increase
the premium and sum insured in the
beginning of any given policy year. f
the policyholder exercises this right
mare than three times, then medical
evidence would be necassary.

Account Value

The premium paid each year less any
related expenses will be credited to
your account. Costof insurance,
charges for management expenses
and premium for any rider attached
to your basic palicy will be deducted.
The amount In your account will be
inwested in secured investments. Your
account will be credited with your
share of investment income earmed
an the invested assets.

It shiould be noted here thal the rate
of increase in your account value is
subject to the amount and timing of
your premium payment and the
investment income earned by the
Company on the invested assets. Both
of these variables are unpredictable
i the long range.

Supplementary Riders
The following supplementary riders

can be attached to the policy;

. Accldental Death Benefit (ADB)

. Accidental Indemnity Benefit (AlB)
. Family Income Benefit (FIB)

. TermInsurance Rider (TIR)

. Major Surghcal Benefit Rider (MSB)

Policy Loans

After two palicy years have been
completed and provided at least two
full premiums have been pald, you
can take out a boan against the Met
CashValue of the policy. The amaount
of the loan will not be more than 50%
af the said MNet Cash Walue,

Partial Termination

Ir this plan, itis possible to terminate
a portion of the policy. The reduced
policy will continue for the remaining
verms, 2l benefits and premiums being
proportionately reduced.

Pension From an Age of Your Choice
If the policy matures or you withdraw
100% at an earlier age, you will have
the option to take a pension from an
age of your choice in lew of the lump
sum money. The rate of pension will
be decided at the time of maturity
according to the financial and other
conditions ruling at that time. At the
chosen maturity date, you can elect
to take a portion of your net cash
surrender value in ump sum and
apply the rest towards pension.
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Sarmaya Gold is a single premium
urbsersal ife product of ehaloe when
lump sum cash from a regular
savings, business profits, an
inheritance, an insurance payout, a
gift or even a lottery windfall is to be
invested togethey with life insurance
COVErage.

sarmaya Gold is specifically desigred
1o offer highest cash-value growth
patentizl together with life insurance.
In this pelicy, there is no ongoing
premium commitment required, Le.
only ane premium is enough foryour
policy to sustain and produce high
cash values (maore investment
potential) for the full term of the

policy.

You can set the amount of premium
payment based on your policy’s
death benefit and financial objectives
subject to a minimum premium
depending on your age and chaice
of sum assured. The amount of single
premium cannat be less than

Rs. 100,000, You can choose a sum
assiured from 5% to 100% of the
amount of single premium,

Affter two policy years have been
completed, you can make
withdrawals from your accaunt value
to meet your cash needs. The policy
will result in much higher cash values
if o amount is taken out of the
policy as withdrawal. Hence, it isin
your best interest not to make
withdrawal from your policy unless
there is really a genuine need.

Benefits Payable on Natural Death
of Life Insured

On natural death of the life insured
(God forbid), provided the policy has
not terminated, the benefit payable
will be sum of (i} and (ji);

www, casiwestlifeco.com

(Il The sum insured in respect of the
policy year in which death (God
forbid) 1ook place.

(ii} The Account Value in the policy
wiar i which the death (God
forbid) took place.

Lump Sum Additional Premium
At any time during the term of the
policy, you can pay additional lump
SLIM ErEmivm i your account, which
will increase the cash value. This
additional premium can also be used
to increase your sum assured, if you
with, after certain in medical avidence.

Account Value

The premium paid less any related
expenses will be credited to your
account in thie first year of the policy,
Cost of iInsurance will be deducted
each year. Any lump sum additional
premium will be credited to your
account.

The amaunt in your account will be
Invested in secured [nvestmaents. Your
account will be credited each year
with your share of investment income
earned on the invested assets it
should be noted here that the rate of
Increase im your account value is
subject to the investment income
earnid by the Company an the
imvested assets, which cannot be
predicted in the long range,

Partial Withdrawals

After two policy years have been
completed and provided the palicy
has not terminated, you can make

EAST WEST LIFE

partial withdrawals, by providing a
written request, against the Met Cash
Value of the policy. The amaunt af
the withdrawal can be such that
there should be a minimum residual
balance in the account to continue
the policy. The minimum residweal
balance eriteria are as follows:

fa) Minimum residual balance of a
polcy with initial premium
between Rs. 100,000 and Rs.
299,999, should be equal to the
imitial single premium amaount,

(k) Minimum residual balance of a
policy with initial premium of R,
300,000 or above, should be at
least Rs. 300,000,

The policy will result in much
higher cash values if no amount is
withdrawn from the policy. Hence, It
i5 in your best interest not to make
withdrawal from your policy unless
there is really a genvine need.

Pension From an Age of Your
Choice

i the policy matures or you withdraw
100% of your.cash valuse a1 an eardier
age, you will have the option to take
a pension from an age of your choice
in Beu of lump sum payment. The rale
of pansion will be decided st the time
of maturity according to the financial
and other conditions ruling at that
time. At the chosen maturity date,
wou can ebect to take a porthon of your
net cash surrender valug in lump sum
and apply the rest towards the
pension.

> .




SCHOLAR’S
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As a parent, your child's future and
ability to fulfill your child’s dreams
and aspirations is always your primea
CONCETN,

Today, providing a good education,
establishing a professional career or
oven.a modest wodding is expensive.
Costs are increasing rapidly, Just
imagine how much you will need
when your child takes these
important steps in lifiel

East West Life's Scholar's Plan gives:

(i) Invaluable financial support to
your child,

(i} A choice w0 customize an ideal
plan for your child.

{iii) Multiple options formultiple
benefits,

Cur Scholar’s Plan is designed to
secure your child’s future by giving
your child (the beneficiary) a lump
sum amount on maturity or in case
of the payer's unfortunate demise
early im the policy term, The
premiums paid by you less expenses
and maortality charges) are invested
by the company to provide excellent
long-term returns.

Life has innumerable surprisesin
store for us. Parenthood i wonderful
and it is such a stage, when you
experience various emotions never
thought possible. At the same time,
parenthood also brings its own set
of apprehensions and worries,
What will your child grow up ta be in
the future? Wl his/her future be as
secure as you want it to be? Or more
impartantly, what can you do to
make certain thal his/her future is
hasshe-free and secure? Don't Worry!
MNow, by planning ahead, you have

Annual Report 2007
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the ability to answer these questions
to your satisfaction,

East West Life's Scholar's Plan is
especially designed to enable you to
provide for higher education of your
child and take care of your future
needs in these times of spiraling
Costs.

This universal life child protection
palicy can be purchased on the life
of the father or mother (l.e the
“Paver” of the policy), to pravide for
marriage and/or education of their
child. The payer can also be a
grandparent, brother, sister, real uncle
araunt of the child; This plan provides
for the financial well-being of the
child while offering cash value
growth potential.

Pollicy Maturity or Earlier
Withdrawal

If the policy matures or 100% of the
cash value is withdrawn at an earlier
age, the policyholder will have to
choose an of the following options
to recelve their accumulated amount:

Single Lump Sum

Life Long Pensian
Comblnation of Lump Sum
Payment and Life Long Pension

Benefits Payable on Maturity of the
Policy

On survival of the bath lives insured,
i.e. the payer and the child, up to the
maturity date, the Net Cash Value
shall be payable, The Net Cash Value

EAST WEST LIFE
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Reserve of the policy LESS
outstanding amounts due to us for
loans given (if anyl.

Benefits Payable on Death

God forbid, if the payer dies before
the maturity date, the premiums shall
cease and the following benefits shall
be payable:

{1 The Sum Insured or the Met Cash
Value (whichever is higher) shall
be payable on the maturity date
of the policy. Sum Insured here
means the sum insured at the
time of death of the payer (God
forrbid).

i) 10% of initial sum insured (i.e.
sum insured at policy Issue} will
be paid per year to the ehild from
the date of death of adult life
{God forbid) to the maturity date
in manthly installments,

The first monthly payment chall Tall
due on the first day of the calendar
month immediately after the date of
death. The last monthly payment
shall fall due on the first day of the
calendar month immediately before
the maturity date or when the payer
wotrld have turmed 70,

Certain benefits are also payable in
case of the child's death (God forbid)
during the Policy Pericd.

»
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ACCIDENT

Accidents are the leading cause of
death for people under the age of 40
and the 5th leading cause for people
of all ages. Most people may not think
about additional insurance in the
event of an accident. Accident
insurance can help pay family
expenses in the event of serious
injury, disability, hospitalization or
death as a result of an accident (God
forbid).

Perconal Accident insurance isan
affordable supplerment to lifie
insurance, Accident insurance is
important because it can help close
the coverage gaps left by ather
insurance coverage programs, which
usually has Accident insurance
limitations,

With East West Life's Personal
Accident Policy, a small premium
can protect you from major financial
erists in case of aceident. Together
with Accidental Death Benefit,
our product also offers Accidental
Dismemberment & Disability
Coverage and Reimbursement of
Accidental In-Hospital Expenses.
Qur unigue three-tier policy
provides financial protection from
the following most unfortunate
consequences of an accident:

Death (God forbid),

Hospital Expenses, and

Disability.

Thie description of benefits under
each tier is given below:

Accidental Death

In case of one’s Accidental Death
(God forid), we will pay a lump-
sum amount to the designated
nemineedsh This amount can be
useful for the family’s financial welk
being.

In-Hospital Accidental Medical
Expense

One of the major reasons for mental
distress in case of hospitalization is
heavy medical expenses, These
expenses ate increasing everyday and
good medical services are becoming
unreachable for nermal middle class
or even wealthy peaple, The medical
expenses in case of hospitalization
due to an accident are sudden and
mizst of ws are not prepaned for such
an expense In case of an unforfunate
event, you can always look towards
East West Life. We can provide you
with financial assistance when it is
needed the most. By paying part of

Accidental Disability

Suffering a disabling accident can
take a heavy toll on every aspect of
wour life. Our Accidental Disability
Insurance will help you and your
family financially with lump sum er
manthly payment depending upon
the nature of the accidental disability.

It provides coverage for
dismemberment, loss of sght,
hearing, speech, etc, along with
permanent and temporary as well as
total and partial disabiity caused by
an accidental injury.

your aceldental hospitalization By Paying A Small Premium,
Expenses, we can share some of YoUr  ¥pu Can Secure Your Life From Major
distress. Total payment under this Aspects of Accidental Losses!
tier can be up to 20% of the principal
sum assured.
The Accidental Disability benefits are
as follows:

Loss or Disabilivy Indemnity Bonelit

Lot oluife
Ln-n of tw of mecee Limis

Thie Full Sumt I Aared
TheFuH Sum Insured

Tota | and inproverable loss of all thtmbmhprﬂ.

Tree Full Sum ingairec

L e at sy inneeByw
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| a8 or sbove She meticapophalengesl jointi
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|whﬁlﬁmﬂmmwawmum§rﬁu
Lt of ot

T Full Sum Imuned
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ACCIDENT
PROTECTION
PLAN

Life insurance provides a degree of
financial protection against the
uncertainty of death and can help
survivors (dependents) achieve
specified financial objectives.

Accidents are sudden and can lead
to financial crisis, if you are not
prepared, Accidents can cause
sudden death or disability of the
primary earning member of the
family, which can cause serious
financial consequences for the family
because of the great level of
dependence on his of her eamings

Need for Regular Menthly Income
Only in Case of Accidental Death
and Disability (God Forbid)

Life assurance is needed to provide
for long and short terms income
needs. In particular, these would
include the need to pay instal Iments
of outstanding loans andfor
mortgages; there would also be the
need ta provide a long term incorme
for the surviving spouse and short
term incoma for children or other
dependants,

You can rely on our Accident
Protection Plan to provide regular
monthly income to you and your
family to meel the basic necessities
of life in case one dies by an accident
(God forbid] or becomes disabled by
an accident (God forbid). In addition
to basic need of food, clathing and
shelter, the income (belng pald in
case of an accident) can also be used
for education of your chitdren and
ever growing medical needs,

Regular Monthly Income Only In
Case of Accidental Death and
Disability (God Ferbid)

Rather then providing Jump sum
payment East West Life's Accident
Protection Plan pays a monthly
income for 10 years only in case of
death or disablement (God forbid)
due to accident while the palicy s in
force. The manthly income will

continue at the level specified in the
policy for 10 years following the
claim.

This product is particulardy attractive
to those who would ke to have a
fiwed and regular stream of menthly
income in case of accidental death
or disability (God forbid) and would
rather not have to worry about
complex investment decisions to
make the most 05 a lump sum payout.

Sove Ry, 7 daily fo assure your family's
mavnithly income in case you are nod
here (God forbid) or become incapabie
to perform your dubies due fo an
accigent.

PROVIDE YOUR FAMILY A SECURE
FUTURE!

General Conditions

Age Limit

The age should be minimum of 18
years and maximum of 59 years at
the time af policy commencement
date,

Claim Intimation
Written notice of specified accidental
event on which the claim is based

. Basic Benefit Structure
Accidental Event

Loss of LIFE

Loss of one or more LIMBS by Amputation

at abowve wrist or ankle

must be submitted to the company
within 20 days after the date of such
eveEnt,

Termination

The Iinsurance under this contract
shall terminate at the end of a
complete policy year. No surrender
value is payable under this contract
in any circumstances.

ACCIDENTS ARE UNAVOIDABLE, BUT
THE GOOD NEWS |15 THAT WE CAN
REDLICE THEIR FINANCIAL IMPACT,

SALIENT FEATURES

AREGULAR MONTHLY INCOME FOR
10 YEARS ONLY IN CASE OF
ACCIDENTAL DISABILITY, GOD
FORBID.

NO MEDICAL EXAMINATION
REQUIRED.

24/7 COVERAGE.

WORLDWIDE COVERAGE
firrespective of where the Accident
resulting in loss occured).

Furure i5 Uncertain but you can secure
1t vielth our ACCIDENT PROTECTION
PLAN!

Benofit

R | Monthly
| Income far 10
Years only in

case of an

| Loss of all SIGHT in both EYES
Loss of SPEECH
Loss of Hearing in both EARS

accidental
event stated
here

Permanent total and continuous DISABILITY

EAST WEST LIFE

»




EAST WEST LIFE

o5
- GRO UP

We are providing group life insurance
coverage for the employees of all
typas of organizations. We have a
separate division for managemant of
group life insurance schemes, This
division is supervised by some of the
most experienced professionals in
this business, Some major highlights
of our Group Life Insurance Schemes
are given below:

We are providing the fallowing
benefits under the group life
insurance palicy:

(2] Death Benefit
Single life sum assured is pald
under this benefitin case of death
by any cause.

ib} Accidental Death Bemefit (ADB)
Under this benefit, an additional
life sum assured is paid in case of
accidental death,

(c} Accidental Total and Permanent
Disability (TPD) Benefit
Under this benefit, certain portion
of the life sum assured is paid in
case of accidental injuries,

(d) Accidental Temporary
Disability Benefit
Under this benefit, fortnightly
incame payments are made for
temporary accidental
disablement.

(e} Natural Total and Permanent
Disability Benefit
Under this benefit, certain portion
of the life sum assured is paidin
case of complete natural
disability.

{f} Matural Partial Disability
Benefit
Under this berefit, cortaln portion
of thelife sum assured |5 payable
in case of partial natural disability.

(g} Diagnosis of Terminal llness
Within this coverage, 50% of sum
assured is payable at the time of
diagnosis of terminal liness.
Remaining 50% of sum assured
will be payable at the time of
death provided that aur group
policy remaling in force with the
policyhalder.

{h} Post Retirement Benefit
Under this benefit, the group life
coverage s extended to retiring
employess providad that the
palicy stays in force with uson a
continuous basis,

il Bereaved Family Benefit
Unider this benefit, in case of
death of any employee, we will
pay a certaln amount and/or
percentage of the basic sum
assured for miscellaneous
expenses related to a person’s
death and / or burial,

These benefits are provided to all
types of establishments at extremely
campetitive premium rates,

Moraover, free sum assured, Le, sum
assured without medical
examination, is allowed quite
generously and profit sharing for
group life contracts of 3 years or mare
I% provided,

Group Life Insurance of Finance
Scheme Borrowers

We are also providing death coverage
to borrowers of all types of finance
schemes, incduding:

® Consumer-Related Finance
Schemes

® Home Finance Schemes

#® Agricultural Finance Schemes,
et

# Flexible age limits are usually
provided to the borrowers
according to the criteria of the
finance scherme|s),

& High Sum Assiured amounts are
provided as per the requirement
of the finance schemals).

The fallowing benefits are avallable
far the borrowers as an add-on to the
main policy:

® pAccidental Total and Permanent
Disability Benefit, and

& Batural Total and Permanenet
Disability Benefit,

Claim settlement Is very prompt and
polive [within 24 hours in most cases)
in both our normal group life
insurance scheme and group life
coverage for imance scheme
bomowears:

»
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Cur company is an active member in
the healthcare insurance sector, We
have an independent division for
management of the group health
insurance business. This division is
supervised by some of the most well-
trained and experienced healthcare
prafessionals in the industry, Some
major highlights of our group health
insurance scheme are given belaw:

The group health insurance policy is
braken-up into the following three
major sections:

(] Hospitalization Insurance:
This section provides coverage
for hospital stay due to sickness
or accidental injuries. Eligible
hospitalization expenses include:
® Daily room & board charges,
® Medicines & drugs.

& Consultant’s fees.

® Surgeon’s fees,

® Blood & Coygen supplies.

& Anesthetist's fees.

® [agnostic tests.

& [aycare surgeries/procedures,

® Specialized investigations.

#® Operation Theater charges,

® Miscellaneous charges
{ambilance charges, plaster
casts, physiotherapy, etc}

Besides this, we also provide
coverage for the following expenses:

i. Charges for pre-hospitalization
diagnostic services, which
includes specialized
Investigations (such as
Endoscopy, Angiography,
Lithotripsy, Hernia, MRT, CT 5can,
etc ), specialist’s fees for
consultation, diagnostic x-ray and
laboratory tests.

. Charges for post-hospitalization
treatment incurred after
discharge from haspital,

fii, Hospitalization charges for pre-
existing conditions.
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{b) Maternity Insurance:
This section provides coverage to
female emplayees or spouse of
male ermployees lor hospital stay
a5 a result of pregnancy, which
includes normal birth, caesarean
surgery or multiple births. Eligible
maternity expenses are identical
to those listed in the
hospitalization insurance section
along with miscarriage (on
daoctor’s advice or accidental) and
baby's nursing cane.

Beside this, charges for pre-
haspitakzation disgriostic services
and post-hospitalization
treatmant are also covered within
maternity insurance along with
circumeision expenses for baby
boys, Further, separate
hospitalization coverage for
newhorn babies is allowed from
the date of birth.

Major Medical Expense
Insurance:

This coverage is provided under
the Hospitalization Insurance
section, which will be used in case
the hospitalization limit is fully
utilized and funds are remaining
im the annual major medical
benefit imit.

(e

Besides the benefits listed above, the
following highlights of the health
insurance scheme are important to
note:

® Benefits included in the group
health palicy are Very generous
and customizable to meet the
needs of our carporate client.
Coverage |5 provided to al
employees of the client, their
spouses, parents and children.

Our group health policy does not
restrict the covered individual to
wisit anly panellisted hospltals or
laboratories. The patient is free to
visit ANY hospital and laboratony.
Maoreover, we have several
hospitals on our panel
throughout the country, which
albawes our clients to get treatment
without payment. We are
continuoushy in the process of
enlisting additional hospitals and
labarataries on our panel inall
major cities of the country,

OPD Treatment under the
company’s optional “Stay-
Healthy™ plan is also available,
under which employees and their
dependents can obtain
healthcare services from
hundreds of panel consultants,
laborataries and pharmacies on
credit basis,

We offer optional Electromic
Funds Transfer (EFT) service for
reimbursement claim payments
and SMS alerts during
hespitalization and claim
processing.

Most importantly, we offer
prempt and polite dlaim payment
Lenice.
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Management and Bankers

Chief Executive Officer (Interim CEO)
Sohail Nazeer

Chief Operating Officer (COD)
Imran Ali Dodani

Chief Financial Officer (CFQ)
and Company Secretary
Sohail Nazeer

Zonal Head
Sheikh Khalid Mehmood

Deputy General Manager
Sana-ulHag Hashmi

Head of Internal Audit
Mehammad Zohaib

Assistant General Managers
Tanweer lgbal

Maveed Ashraf

Anjurn Ghazali

Ajaz Hussain

Bankers

Allied Bank Limited

Summit Bank Limited

MCB Bank Limited

The Bank of Punjab

Habib Bank Limited

Askari Bank Limited

NIB Bank Limited

Bank Al-Hakbib Limited

J5 Bank Limited

The Karakuram Co-Operative Bank Ltd.
Apna Micrefinance Bank Limited
Bank Alfalah Limited

Sindh Bank Limited
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Committees
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Audit Committes

Maj. Gen. Imtiaz Hussain Sherazi {Retd)
Malik Riffat Mahmood

Umeed Ansari

Mohammad Zohaib, Secretary

Investment Committee

Malik Riffat Mahmood

Chief Justice(R) Mian Mahboob Ahmad
Sohall Nazeer

Ajaz Hussain

Imran Nadeern, Secretary

Underwriting & Reinsurance /
Risk Management Committes
Maj, Gen. Akhtar lgbal (Retd)
Malik Riffat Mahmood

Sohail Nazeer

Ajaz Hussain, Secretary

laim Settlement Committee

Ma). Gen. Imtiaz Hussain Sherazi (Retd)
Umeed Ansari

Imran All Dodani

Saleha Lsman, Secretary

Nemination, Human Resources &
Remuneration and Compliance
Committes

Maj, Gen. Akhtar lgbal (Retd)

Maj, Gen, Imtiaz Hussain Sherazi (Retd)
Sohail Nazeer

Anjum Ghazali, Secratary
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